Piper Restaurant SERVER OR

.\}.'.‘T;'.:::":-{‘;':"nf.‘,‘ 2225 South Shore Drive BARTENDER
BN Macatawa, Ml 49434 APPLICATION
PH: 616-335-5866 FAX: 616-335-6797
PERSONAL INFORMATION Date
Name Referred By
Full Address
Phone # Cell Phone
E-Mail Address
Position Desired Salary Desired
Ful Time___ PartTime___ SummerOnly __ Starting Date Available

Are you legally eligible for employment in the United States?

Are you willing to work Sundays!

How did you hear about The Piper?

EDUCATION
School Attending (or last attended): Last grade level completed:

FORMER EMPLOYERS (start with your present employer)

DATE, MONTH Name, Address & Job Title

AND YEAR Phone # of Employer Salary Describe Your Work Reason for Leaving

We may contact employers listed above unless you Please list 3 references — Names and Phone #'s
indicate those you do not wish us to contact. (not including relatives)
Do not contact: 1.
Reason: 2.
3.

| authorize investigation of all statements contained in this application. | understand that misrepresentation or
omission of facts called for is cause for dismissal. Further, | understand and agree that my employment is for no
definite period and may, regardless of the date of payment of my wages and salary, be terminated without any
previous notice.

Date: Signature:

MAIL TO: Piper Restaurant, 2225 South Shore Dr., Macatawa, Ml 49434
or FAXTO: 616-335-6797 or E-MAIL TO: Melodie@PiperRestaurant.com

Also, please fill out and send the following questionnaire.



SPRING AND SUMMER SERVER APPLICANTS 2012

In selecting our summer staff, we consider the availability and the commitment level of potential staff. Our
busiest month is August. We will not hire people that require vacation time in August or more than two days
for moving onto campus. All employees hired are required to make the commitment that they will work thru
Labor Day Weekend -Friday, August 31 thru Monday, September 3.

Will you be attending school in the fall? If yes. Where?

What date will your classes begin in the fall?

Will you need to be on campus early to do the following?

Moving into room or apartment. When?

Sorority/fraternity/resident advisor, etc. When?

Other pre-class responsibilities. When?

List any time off for weddings, family reunions, etc. that are absolutely necessary. This means that you would
not accept this position if you were assigned these shifts.

List any time off that would be in addition to the above. It would be nice to have these days off, but not a
condition of employment.

Piper will be open Easter Sunday, April 8, 11:00-3:00 and Mother’s Day, Sunday, May 13, 11:00-4:00 and all
Sundays from Memorial Weekend (May 27-30) to Labor Day (Sept. 5.) Everyone must be available to work
Sundays.

Will you be available to work Sundays?

There are very limited times off requests honored for Friday and Saturday nights. Do you understand this job
will occupy your weekend evenings?

The five days of training start at 1:30 and continue until 10:30. Can you work these shifts?

When are you available to start our five-day training program?

We will have new server training at 3:00 p.m. Can you work these shifts?

Will you be taking summer classes? If so, when and where etc.

Will you have another job other than the Piper this summer?

Please explain the other job-number of shifts, hours etc.

Will you be available to work at 4:15 each day when training ends?

Availability and preferred number of shifts?

Name Date




Things to Consider in Selecting Piper for Your Next Job
Summer 2012

1. A position at the Piper is a great opportunity. It is a learning experience, a chance to make
a good income, and meet talented and friendly people. At the Piper, you will be treated as
an adult. Management will have adult job expectations for you.

2. During training, it will be necessary for you to study materials outside of work and to come
prepared to take follow-up quizzes. Training takes a minimum of seven days. You will earn
minimum wage during the seven-day training - no tips.

3. Professional appearance is important and required. Being well groomed and wearing a
clean and well-maintained uniform is the first step in earning a 20% tip—which should be
your goal.

4. Your position will include “side-work” before, during and after every shift. This will include
restocking, set-up and cleaning. Side work is a requirement so that Piper’s high standard is
maintained.

5. New staff will be reviewed after a two-week probationary period. Management is looking for
competency in service, computer skills, side work, table maintenance, service fine points,
teamwork and appearance.

6. Working Sundays is a requirement, and you must be available and willing to work.

7. We require a commitment through and including Labor Day Weekend, Monday, September
3, 2012.

8. This position requires continuous on-the-job training, pre-shift meetings as well as
mandatory server meetings four-five times per year. It will be necessary for you to devote
time outside of work for study and research. Internet accessibility is necessary.

The Piper staff is a team of professionals.
We encourage those who are serious about job commitment,
take pride in their work environment,
plus enjoy personal and monetary rewards to join our group!

In applying for a position on the wait staff team, | have read and understand the job
commitment.

Name

Date




